Dice Tech nOIOgieS (Australia) Pty Ltd

Terms and Conditions:

- Payment Terms

For approved account customers, payment in full is required within 14 days from the
date of invoice. All other purchases are C.0.D. All goods remain the property of Dice
Technologies Pty Ltd until payment is received in full. Payment is preferred by EFT
to Bendigo Bank BSB 633-000 Account 127065548.

- GST

All total prices are inclusive of GST at the rate of 10%.

Dice Technologies Pty Ltd will provide the client with a tax Invoice in accordance with
the Australian Taxation Office guidelines.

- Warranty terms and conditions

In general, Dice Technologies Pty Ltd provides a 2 year return to base warranty on
all hardware except computer power supplies (1 Year conditional on connection to a
line interactive UPS). Individual components may have additional or extended
manufacturer provided warranty arrangements. All warranties provided for hardware
products are subject to the original manufacturer’s terms and conditions of warranty
unless specifically stated. It is incumbent on both the user and the hardware
manufacturer to abide by those terms and conditions.

- Validity

Quotations are valid 7 days from the date of issue.

- Confidentiality Agreement

The information contained in this document is confidential and proprietary to Dice
Technologies Pty Ltd. Dice Technologies Pty Ltd submits this document with the
understanding that it will be held in strict confidence and will not be disclosed,
duplicated or used, in whole or in part, for any purpose other than the evaluation of
Dice Technologies Pty Ltd products or services, without prior written consent of the
Dice Technologies Pty Ltd. For the purposes of Freedom of Information legislation,
Dice Technologies Pty Ltd classifies this document as ‘Commercial-in-Confidence’.
Products referred to in this document are trademarks of their respective owners or
suppliers, and these trademarks are hereby acknowledged.
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